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KDE user & fan since 2009

KDE Promo contributor since last 
year

Working on long-term Promo 
strategy and positioning the KDE 
brand

Technical Writer at 
ReversingLabs in Zagreb, Croatia

Developing documentation for 
security software

We’re hiring :) - AMA after the 
talk



  

Release Notes

New features
Resolved issues
Known issues and 
workarounds
Additional info (how to 
install/upgrade, links to 
documentation...)



  



  



  

Make sure they’re readable

Formatting, organization, length
Adapted to the publishing medium
Accessibility considerations
Summary / TL;DR on top 



  

Make them reliable

Technically correct
Get the facts straight
Help and workarounds for known issues
Links to documentation and other 
resources 



  

Be clear

What’s the focus of the release?
Compatibility changes & security issues
New default values, if any
Plain language – not everyone is technical or 
an English speaker
Benefits for the user



  



  

Invite users to interact

CTA (Call to Action)
Download and try it out
Links to social media for sharing
Invite them to contribute or report bugs



  



  

Show gratitude

List names of people who worked on the 
release (if they’re OK with it)
Thank testers and bug reporters
Let the person who wrote the release 
notes sign their name – make it human!



  



  



  

Benefits for you

Project progress tracking
Searchable solutions to known issues right 
on your website (bonus SEO points!)
Track engagement 
If you include images – a historical photo 
album of your product’s development



  

Aint nobody



  

Invite contributors

Great opportunity for non-devs to join your 
project
Prepare guidelines for contributing to make 
it easier
Join the KDE Community goal – Streamlined 
Onboarding of New Contributors



  



  

"Great things are done by a series of 
small things brought together."

--- Vincent van Gogh



  

Thank you!


